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Approaches to the Local Housing Authority
If a homeless young person approaches the LHA Housing Options and Advice Team for assistance the housing officer will:
Immediately interview the young person and establish the following:  

· The reason for homelessness from the young person’s perspective

· Where the young person stayed the night before

· Contact the parent/guardian to confirm the young person’s homelessness and their perspective
 In the interview, the housing officer will attempt to mediate so that the young person can return to the family home.  
As part of the initial assessment the housing officer will:

· Establish whether the young person is the responsibility of the Catch22 16plus service. If the young person was looked after on or after their sixteenth birthday then refer to the local Catch22 16plus service team by telephone.  

· Establish whether the young person is known to disabled children’s services

· Establish whether the young person is the responsibility of the SUASC (Services for Unaccompanied Asylum Seeking Children).  If so telephone the SUASC duty and assessment team on 01304 222023;

· Make a simultaneous referral, for all 16 to 19 year olds, to their local Connexions Kent & Medway Access Point, using the referral form for children in need within 48 hours.
If the parent/guardian is insistent that the young person cannot return home, the housing officer will attempt to encourage that the young person returns to the family home, if it is  deemed safe for him to do so, at least until the child in need assessment has been carried out.  The assessment will take up to 10 days to complete and the parent/guardian should be advised of the timescales. 
If the parent/guardian is refusing to have the young person back into the family home at all, or it is not safe for the young person to return, the housing officer will ascertain whether the young person can stay with a suitable family member or friend until the child in need assessment has been carried out. The family member/friend should be advised of the timescales of the assessment.

The housing officer will:

· Complete the Children’s Social Services Child in Need & Child protection Referral Form (appendix A) and Information Sharing Form (appendix B) and fax these to the Kent Contact and Assessment Centre (KCAS) on 01233 652261 or email these to kcassecure@kent.gcsx.gov.uk (if housing authorities have Government Secure Extranet –GSX). This form will prompt a child in need initial assessment to be carried out and give details of where the young person is currently and temporarily staying.

If the housing officer is unable to prevent homelessness, prior to placing the young person into interim accommodation, they will make a referral to CSS.  
Upon receiving this referral Children’s’ Social Services will:

Contact the young person within 2 working days so that an initial assessment and risk assessment can be arranged

· Liaise with the housing officer to ensure the initial assessment takes place jointly. 
Note: Payments under Section 17 of the Children’s Act 1989 may be considered for essential items.
Upon receipt of the referral the Children and Families Initial Assessment Team will:

· Contact the young person within 2 working days and offer an appointment for an initial assessment, which must be completed within 10 working days. (If child protection issues are identified by the housing officer, this assessment can be completed in less than the 10 working days); and

· Share the outcome of the initial assessment (including reasons for their decision) with the LHA within one working day after completion, by faxing a copy of the assessment to the Housing needs/advice Team.
Note: In the event that Children’s Social Services do not complete the assessment within 10 working days, notifying the LHA of the outcome, then Children’s Social Services will be responsible for the cost of interim accommodation after day 10, until the assessment concludes whether the S.20 duty applies.  This does not necessarily infer that the S.20 duty will apply, and, where it does not, Housing will then take over the cost until they have assessed the duty owed under the housing legislation.   

The outcome of the Children and Families initial assessment will be considered by the housing authority when reaching their homelessness decision and to aid their decision on what might be considered suitable accommodation. 
· Connexions will contact the YP to offer their services

The LHA will notify the Children and Families Team Leader in writing within two working days of the outcome of their homelessness inquiries for all young people who have had a Children and Families’ initial assessment. 

If the young person is found to be intentionally homeless, Social Services and Connexions must be informed immediately this decision is made. 

Floating support

 All young people who are owed a full housing duty under the protocol will be referred for floating support services to the Supporting People Team as a minimum, by the LHA in keeping with the Floating Support referral protocol; phone 08458 247100 or fax 01622 694 746 or email floatingsupport@kent.gov.uk. This includes young people placed in B & B’s and other temporary accommodation
YPHP Oct 2010


