YOUNG PERSONS’ HOMELESSNESS PROTOCOL (YPHP) PROCEDURE GUIDE
Approaches to Health, Connexions Kent & Medway, YOS and the Voluntary Sector and Schools
If a young person who meets the protocol criteria approaches any of the above to ask for assistance due to homelessness then the agency approached will:

· Fax a copy of the initial assessment and referral form for children in need (Appendix A) and signed information sharing consent form (Appendix B) to the local Children’s Social Service team; and

· The CSS will carry out the same process set out as  from 5.1 of the protocol
The referring agency should contact the CSS by telephone for updates on the child in need assessment.
Connexions Kent & Medway
The Connexions Kent & Medway PA will:

· Monitor the progress of the child in need assessment/homeless investigation, as appropriate;

· Notify the appropriate authority if the young person’s housing placement is breaking/breaks down or the young persons circumstances change; and

· Develop an action plan with the young person. 

With the young person’s consent, the contents of this action plan will be shared with other agencies working with the young person where appropriate to assist in maintaining the young person’s tenancy or temporary accommodation. 
 A written copy to be provided to either CSS or the LHA, as appropriate, within two working days of the action plan.

Floating support

All young people who are owed a full housing duty under the protocol will be referred for floating support services to the Supporting People Team as a minimum, by the LHA in keeping with the Floating Support referral protocol 

The young person’s floating support provider will be responsible for developing a support plan for the young person. This will include:

· Details of the referrals made to other agencies;

· Who is involved in providing support to the young person; and

· How often the young person will be seen and contacted by the floating support service 

The Floating Support provider will ensure that a copy of the support plan will be given to, and kept by, the LHA or housing association landlord to assist in maintaining the temporary accommodation/tenancy.
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